JAPAN VIETNAM PETROLEUM CO., LTD.

J Nippon Oil Group
Vietnam Office
PetroVietnam Towers — 7th Floor Tel: 84-64-856937
8 Hoang Dieu St.,Vung Tau, S.R.Vietnam Fax: 84-64-856943

Date 12" December, 2014
TO WHOM IT MAY CONCERN:
Subject:  Our Shipping/Customs broker Agent:
N057-59HOT ung Mau ‘Street, District 1, Hochiminh City, Vietnam.

Tel. +84 8 3824 8301 - Fax. +84 8 3824 8302

Email: cuchi@hcm.viun.vn ; Web: www.cuchishipping.com

In response to the question below, we are pleased to reply as follows:

1/ How long have you been working with them?
- Since April 2010.

2/ Are you generally satisfied with their service performance? Do they meet your expectations in
terms of delivery timeliness, reliability and cost competitiveness?
- Yes.

3/ Do you have any concerns about their reputation and the way they do business?
- No.

4/ Do they maintain a transparent practice that would not susceptible to corruption while dealing
with various authorities to get a job done?

- Yes.

5/ If you have other reasons why you choose their services, please do share with me?

- The current CuChi’s Services meets JVPC’s requirement of Forwarding Handling Service.

6/ Last but not least, whether you would recommend their services to others in the industry.

JVPC Senior Import/Export Supervisor




